
 

 

 

     

 

 

 

 

Responsibilities: 

 

1. Provide support at all levels, resolving incidents, investigating and solving problems and 

liaising with other teams and third parties to ensure proper implementation of solutions (in 

accordance with agreed Change Management procedures).  Ensure Infrastructure service 

levels for performance, availability, reliability, integrity, etc. meet business needs.   

 

2. Monitor services in order to identify both current and potential incidents, and assist in the 

resumption of services in a timely and responsive manner.  Undertake monitoring of systems 

performance, reliability and integrity by completing routine and prescribed checks on all 

MotoNovo Finance infrastructure and operating systems.  Where issues are identified, 

analyse risks and report to line manager, making appropriate recommendations for remedial 

action. 

 

3. Provide out-of-hours emergency support for all MotoNovo Finance systems on a rota basis.  

Routine preventative maintenance tasks and out of hours change to be performed monthly 

as required.  Overtime to be paid in exceptional circumstances in line with company 

standards. 

 

4. Contribute to the maintenance of technical Disaster Recovery plans, participating in 

scheduled agreed recovery tests, to ensure MotoNovo is positioned to enable speedy 

restoration of all Production services and to be available in the event of an invocation. 

 

5. Undertake ad-hoc technical queries and project work; provide expertise and support to IT 

colleagues in the development, set-up and implementation of new and revised services in the 

MotoNovo Finance IT portfolio. 

 

Infrastructure Engineer 
Network/ Wintel   

Location:  
Cardiff 

Salary: Up to £45,000 
plus benefits and bonus 

Hours: 35 hours per 

week Monday to 
Friday 8am – 5pm 
Rota basis 

 
 



 

 

6. Proactively monitor attempted intrusions, virus threats, security risks, performance and 

growth of systems, highlighting and/or implementing areas for change and/or improvements, 

which will ensure Service Levels are achieved. 

 

7. Provide input to the planning, development and implementation of projects to ensure 

solutions are secure, operable and supportable, delivered to specification, within budget and 

to the agreed timescales whilst ensuring customer satisfaction, value for money and effective 

handover to support. 

 

8. Create and maintain processes, documentation, scripts, standards and inventory as required 

to enable support of the environment within the agreed Service Levels. 

 

9. Maintain an up-to-date, thorough knowledge and understanding of the Company’s IT 

systems and processes. 

 

10. Proactively research and keep abreast of technology trends and developments.  Recognise 

and recommend improvements to services and products offered by the IT department. 

 

11. Maintain a good knowledge and understanding of all relevant MotoNovo Finance policies and 

procedures relevant to the role, being compliant with these policies and procedures at all 

times. 

 

12. Maintain an up to date knowledge of compliance, legislation and regulatory requirements, 

including but not exhaustively; Data Protection, Money Laundering, Health & Safety, FSA, 

Banking Code Compliance, etc. together with other legislative requirements as appropriate. 

 

13. Undertake any other reasonable tasks as requested by management. 

 

 


